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Enterprise Reporting Course :

Administering Servers for BusinessObjects Enterprise XI

This course is specifically structred to BusinessObjects Enterprise Administrators, IT Managers
and users who are responsible for configuring and managing BusinessObjects Enterprise servers.
Attendees will become familiar with BusinessObjects Enterprise architecture, the servers used in
that architecture and how documents of different types are processed in Enterprise. This course
includes presentation of concepts, demonstration of features, facilitated discussions, practice
activities and reviews.

Target Audience : BusinessObjects Enterprise Administrators, IT Managers and users who will be
managing configuring the BusinessObjects Enterprise environment

Pre-requisite : Knowledge of Windows conventions
Basic computer skills
Experience using a web browser

Course Duration : 2 days Instructor-led Course
Course Code :E2

Course Overview:

BusinessObjects Enterprise Architecture = Performing Common Server Management

¢ Business Intelligence (BI) and Tasks

BusinessObjects Enterprise (BE) e Server Management components

architecture e Using the CCM to manage servers

e The BusinessObjects Enterprise .
architecture e Using the CMC to manage servers
¢ Information process flows in * Managing Auditing

BusinessObjects Enterprise

Managing the Web Application Services Managing the Central Management Server

e The Web Application Services and the Repository

e Configuring the Java Web Application e The role of the Central Management Server

Server and the Java Web Component
Adapter

e Configuring the .NET Web Application
Server and the .NET Web Component
Adapter

Migrating CMS system data

Clustering Central Management Servers

e Configuring the Web Application
Services to communicate across a
firewall
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Managing the File Repository Servers
e The Role of the File Repository Servers

e Configuring the File Repository Servers

Managing the Crystal Reports Page and
Crystal Reports Cache Servers

e The role of the Crystal Reports Cache
and Crystal Reports Page Server

e Configuring the Crystal Reports Cache
Server

e Configuring the Crystal Reports Page
Server

e How report viewing requests are
processed

Processing List of Values(LOV) Objects

e The role of the LOV Job Server and LOV
objects

e Configuring the LOV Job Server
e How LOV objects are processed

e How a schedule submission for a report
containing a LOV object is processed

e How viewing requests for reports
containing LOV objects are processed

Managing the Program Job Server
e The role of the Program Job Server
e Configuring the Program Job Server

e How scheduled programs are processed

Managing Server Groups
e The purpose of server groups

e Creating server groups

Managing the Crystal Reports Job Server

The role of the Crystal Reports Job Server
Configuring the Crystal Reports Job Server

How scheduled reports are processed

Managing the Report Application Server

The role of the Report Application Server
Configuring the Report Application Server

How report viewing requests are processed
by the RAS

Managing the Web Intelligence Servers

The Web Intelligence Servers
Configure the Web Intelligence Job Server

Configure the Web Intelligence Report
Server

How scheduled reports are processed

Managing the Destination Job Server

The role of the Destination Job Server
Configuring the Destination Job Server

How to process a scheduled destination

Managing the Event Server

BusinessObjects Enterprise events
The Event Server

Configuring the Event Server




z Cetheus MSC sdnehd (¢56711-U) Professional Training M‘scc)s‘t?

Contact Details
Cetheus MSC Sdn Bhd
Unit 105, Block C, Damansara Intan, No. 1, Jalan SS20/27, 47400 Petaling Jaya,
Tel: 603 7725 6318 Fax: 603 7725 3218

Web site: www.cetheus.com

Real Solutions for the Real World



